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FOR THE SUNNYVALE SENIORS

CRYSTAL SyMPHONY

JULY 13-25, 2020

11 NIGHT BALTIC SCANDINAVIAN SPLENDORS

AND TSARS OF RUSSIA CRUISE
STOCKHOLM TO DOVER

Ports of Call:

-Stockholm, Sweden, Tallinn, Estonia, Helsinki, Finland, St. Petersburg,
Russia, Gdansk, Poland, Copenhagen, Denmark, Dover, England

Cruise Inclusions:

COMPLIMENTARY

* Fine wines, champagne, premium spirits, bottled water,
soft drinks, and specialty coffees

*Up to 8 evening dining options including 24 hour room
service at no additional charge

*Specialitv Restaurants: Nobu Matsuhisa’s Asian,
Prego Italian, Silk Chinese and Brazilian BBQ.

* Award-winning entertainment including Magic Castle at
Sea, Rocket Man! and Diva! Production Shows

*Gratuities for all dining and bar staff

Book by June 14 and SAVE $250 per person
Deposit deadline to secure a stateroom: July 15, 2019

Final payment due February 15, 2020

*Fitness center with a variety of fitness
classes

*Open bar service throughout the ship

*Golf clinics with PGA instructors and full-
size paddle tennis courts

*A variety of enrichment classes including
computer, bridge, foreign language and USD
School of Cinematic Arts Digital Filmmaking
Program

The City of Sunnyvale encourages persons with disabilities to participate in our recreation programs. We will make reasonable
efforts to accommodate persons with disabilities in accordance with the Americans with Disabilities Act. If you require special

accommodations, please let us know when you register, (408) 730-7360, TDD (408) 730-7501.
Non-Resident Fee of $50 per person due at time of final payment. (Make check payable to City of Sunnyvale)




Itinerary:

Day 1-2 Overnight flight to Stockholm

Transfer to the San Francisco airport for your overnight flight to Stockholm. Transfer to the CRYSTAL SYMPHONY to begin
your 11 night BALTIC CRUISE.

Day 3 Stockholm

Stockholm, Sweden, is a city of contrasts. Unspoiled architecture dating back centuries is complemented by the best in
modern Scandinavian design. Stockholm's appreciation of its culture and heritage shows in its theaters, concert halls and
galleries, which showcase a rich variety of artistic innovations. Stockholm is spectacular in summer with its almost 24
hours of daylight shimmering in the colors of green hills and brilliant blue water.

Day 4 Tallinn

Tallinn, the capital of Estonia, is considered one of the best-preserved medieval cities in northern Europe. Its charming
Old Town survived the Soviets, as well as the country's earlier occupations by the Danish and Swedish empires. Today,
this city 115 miles NW of Tartu is an important port on the Gulf of Finland and a popular stop for cruise ships.

Day 5 Helsinki

Helsinki, Finland's capital, is one of Europe's most interesting and enjoyable cities. Visitors can stroll through any local park
or square and will probably stumble upon an impressive piece of contemporary sculpture. Helsinki's sparkling nightlife and
lively cafe culture add much to its travel appeal. Its terrace cafes are often packed with Finns and visitors alike.

Days 6-8 St.Petersburg

St. Petersburg has had three names in less than 100 years, changes that mirror the shifting political winds of Mother Russia.
The names of its places and people are a roll call of Russian history of the 19th and 20th centuries: the Winter Palace, the
czars, Dostoyevsky, the Catherine Palace, Tchaikovsky, Lenin. As the former official—some still say cultural—capital, St.
Petersburg is the most westernized of Russia's cities. Its grand architecture echoes the great cities of Europe, and there are
seemingly endless museums full of staggering quantities of treasures. St. Petersburg sprawls along the banks of the Neva
River and was once known as the Venice of the North for the many canals there.

St. Petersburg - Moscow in a Nutshell on a Day's Visit - Full day
Devoting most of your time in Russia to St. Petersburg you may choose to take an optional tour to visit Moscow on July 19.
Moscow, the capital of Russia, is famous for the Kremlin grounds - a unique complex of architectural monuments
surrounded by ancient red brick walls crowned with 19 towers. Walk around along the famous Red Square and enjoy
Moscow Metro, where some of the stations are decorated like palaces.

Day 9 At Sea.
Design your day exactly as you wish: pamper yourself at the Feng Shui-inspired Crystal Spa, walk on-water along our 360°
Promenade Deck; enhance your computer skills at our Computer University@Sea or sneak away to watch recently-released
movies in the Hollywood Theater.

Day 10 Gdansk

Gdansk, Poland, an old port city on the Gulf of Danzig about 180 miles NW of Warsaw, was established in the 10th century
and is one of Poland's loveliest cities. Allow at least a day to see the ornate row houses in the Old City (Stare Miasto) and
to visit the port with its landmark, the medieval port crane (called Zuraw) over the Motlawa river. Don't miss the
beautifully restored 14th-century Town Hall (the interior is overwhelmingly ornate), which contains the Gdansk History
Museum; the magnificent houses along the Royal Way; the city's gates.

Day 10 Copenhagen

Copenhagen, Denmark, is a city with historical charm and a contemporary style that feels effortless. Copenhagen is an old
merchants' town overlooking the entrance to the Baltic Sea; a socially progressive and tolerant city; a metropolis that
manages to run efficiently yet feel relaxed; and a city with so many architectural treasures that it's known as the "City of
Beautiful Spires."

Day 11 At Sea

Shop our luxury boutiques, or simply relax by one of our tranquil pools. As evening arrives, dine on the inspired cuisines
of Crystal’s own acclaimed chefs, enjoy special wine-makers dinners, lavish Broadway-style productions, intimate
lounges, a pulsing dance club or our action-packed Crystal Casino. The choice is yours.

Day 12 Dover
Time to Say Goodbye to the CRYSTAL SYMPHONY. Arrive this morning in Dover and transfer to Heathrow Airport for your

flight home. Tranfer back to Sunnyvale, ending a most memorable Baltic Cruise seeing some of the most memorable ports
in Scandinavia and Russia.




Inclusions

** Roundtrip airport transfers and roundtrip transfers ship/airport

** Airfare into Stockholm, returning from London

**11 Night cruise on Crystal Symphony including all meals, activities & beverages
including fine wines, champagne, beer, premium spirits & speciality coffees

** Pre-paid Gratuities onboard ship

** All taxes and government fees

** Baggage handling for one suitcase per person

**Trip Protection Insurance

PRICES *

Deluxe Oceanview Stateroom (Limited View)

Deck 8: Horizon Category: E-2

Size: 202 sq ft. Price: $7995 pp dbl.  $9175 sgl.
Amenities: A queen-size bed or twin beds, a large picture window with a
partially or fully obstructed view, seating area, private bathroom with bathtub/

shower combination

Deluxe Oceanview Stateroom
Deck 7: Promenade Category: C-1

" Size: 202 sq ft. $9825 pp dbl.
Amenities: A queen-size bed or twin beds, a large picture window with
sweeping view, seating area with sofa, private bathroom bathtub/shower
combination

Deluxe Stateroom with Verandah

Deck 8: Horizon Category: B -2
Size: 246 sq ft. including Verandah $9995 pp dbl.
Amenities: A queen-sized bed or twin beds, a seating area with sofa,
private bathroom with bathtub/shower combination, private verandah

OTHER STATEROOM PRICES UPON REQUEST

Staterooms are limited in number and sold on first come basis only.
*Discounts: 1. $250 pp discount for reservations made by June 14, 2019
2. 2.5 % discount off cruise price for payments made in full by Oct. 1, 2019
3. $200 pp for payments made by check
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| TOURCONDITIONS:
1. A deposit of $1850 pp dbl. Category E2, and $2350 pp dbl. for Categories C1, B2, and single E2 is due no later than 7/15/19.
I 2. AVALID PASSPORT GOOD FOR SIX MONTHS AFTER THE TOUR RETURN IS REQUIRED FOR THIS TRIP. P G,
I 3. Changes in itinerary may be made as deemed necessary by tour company or escort. = e
4. Tour is based on 10 paying participants but may operate with less at an adjusted rate. R

i
i
I
Is. Prices are based on current exchange rates, government, port taxes as of 5/25/19 and subject to change |
I 6. There will be no refunds for any unused portion due to early departure from the tour or nonparticipation in a tour activity i
I (INCLUDING AIRPORT TRANSFERS). I
i 7. Deviation request subject to a minimum of $100 per person nonrefundable service fee. I
8. A $35 p/p document processing fee will be added at the time of final payment.
I 9. FINAL PAYMENT ISDUE NOLATER THAN FEBRUARY 15,2020. I
I Make checks payable to: ALAMO WORLD TRAVEL & TOURS TRUST ACCT (please mention trip & dates on check) I
[ Mail payments to: Sunnyvale Seniors PO Box 3707, Sunnyvale, CA 94088 (408) 730-7360 |
CANCELLATION POLICY -- All cancellations must be received in writing. There is a $350 pp cancellation fee i
after deposit is received. After Final Payment date- No Refunds except through insurance claims. Trip
I Insurance is included in trip price. Premium price is $500 pp dbl. Category E2 and 3600 pp dbl. Category C1, I
I B1 and E2 single. Cancellations are for medical reasons only. This is NOT cancel for any reason insurance ]

DISCLAIMER: Al travel events and other activities arranged for and by are for the convenience and pleasure of the members and their guests who desire to participate. SUNNYVALE SENIORS/CITY OF SUNNYVALE l
does not assume any responsibility for the well-being or safety of the particip of p gers of their property, In any manner pertaining to said travel activities or other activities. Any other disclosures or nor-responsibility

I provisions contalned herein shall not in any way Incur any liability attaching to the SUNNYVALE SENIORS OR CITY OF SUNNYVALE, theroof. THE SUNNYVALE SENIORS CITY OF SUNNYVALE acis only in the capacity
of collecting and forwarding funds for travel packages to Alamo World Travel who are registered in compliance with the CA. Seller of Travel Act with the state of Calif. Aloney General Seller of Travel #2008418-10.

I CONSUMER DISCLOSURE NOTICE and RESPONSIBILITY: ALAMO WORLD TRAVEL & TOURS & CRYSTAL CRUISES is acting as a mere agent in selling travel-related services, or In acceptin .
reservations or booking for services that are not directly supplied by this travel agency (such as air and ground transportation, hotel accommodations, meals, fours, cruises, etc.). This agency, therefare, shall n I
be responsible for breach of conlract or any intentional or careless actions or omissions on part of such suppliers, which result in any loss, damage, delay or mguryto you or your travel companioris or group members.
Unless the term ‘Fuaranteed" is specifically stated in writing on your tickets, invoice, or reservation itinerary, we do not guarantee any of such suppliers’ rates, bookings, reservations, connections, sc eduling, or

l handling personal effects. Travel agent shall not be responsible for any injuries, damages, or losses caused to any traveler in connection with terrorist activities, social or labor unrest, mechanical or construction l
failures or difficullies, diseases, local laws, climatic conditions, abnormal conditions or developments, or any other actions, omissions, or conditions outside the travel agenl's control. ALAMO WORLD TRAVEL
& TOURS INC. and CRYSTA,L. CRUISES, whose vouchers are used, and their respective agent for the ‘eassenger in all matters U%ertalning to hotel accommodations, f}ﬂht-seaing tours and transportation, hold
themselves free of resgonslhlllty_ for any damages occasioned from any cause whatsoever. ALAMO WORLD TRAVEL & TOURS INC. and CRYSTAL CRUISES, will not be responsible for any damage or
inconvenience caused by late arrivals, departures, and change of schedule or other conditions nor will they be responsible for any act, omission or event during the time the passenﬁer is not on board ﬁueir plane or

l conveyance. The passenger conlractin use by the airline concemed, when issued, shall constitute the sole Conlractbetween the airline and the purchaser of these tours, is subject to change and is based on exchange l

i i ks www.alamoworld.com (800) 848-8747 I
| Crystal Baitic Cruise Sunnyvale Seniors July 13-25, 2020 Make Checks Payable to: |
i s*Deposit deadline JULY 15. 2019+ Alamo World Travel & Tours Trust Acct. I
b ne: . A Mail to: Sunnyvale Seniors P O Box 3707,
| ***Final Payment Due: FEBRUARY 15,2020 Sunnyvale, CA 94088 (408) 730-7360 ! i
| Enclosed please find a check in the amount of § for person(s) deposit at #1850 p/p double Cat. E2, |
$2350 p/p double for Category C1, B2 and Single E2. This includes insurance premium of $500 pp dbl., Cat. E2, $600 pp dbl. Cat. |
|C1, B2andE2sgl.. I
i If paying Sunnyvale Non-Resident fee of $50 pp, make check payable to City of Sunnyvale. I
i Complete with passport name (copy of current passport must accompany application) I
I LecAL NAME: LEGAL NAME i
l NAME/NICK NAME FOR BADGE: NAME/NICK NAME FOR BADGE: l
] ADDRESS: ADDRESS: |
I CITY STATE ZIP CITY STATE ZiP |
§ Phone: ( ) Phone: ( ) i
| Age & Birthdate: Age & Birthdate: |
J E-Mail Address: E-Mail Address: |
I Crystal Society #: Crystal Society #: ]
l Emergency ContactPerson: Emergency Contact Person: |
l Emergency Phone:( ) Emergency Phone;( ) I
l Special Diet / Mobility Concemns: Special Diet/ Mobility Concerns: I
I Airline seat REQUEST: Airline seat REQUEST: i
I Please indicate if you would like an upgrade (premium economy, business, eic.). Requests not guaranteed and are subject to current fares. I
I [BEDDING: C Twins O Queen Pay in full by 10/1/2019 & save 2.5 % of cruise price - |
I OCEANVIEW STATEROOMS VERANDAH STATEROOMS  Pay by check and I
i e e A |
I =2 CATEGORY B-2 save $200 pp I
i .5_27_5.(&7;5-_2 CATEGORY C-] 0 $9995 PP DBL Other stateroom rates |
0 $7995 PP DBL. O $9825 PP DBL. ) u
I 0 $9175 SGL. PO oot ‘ I
| PLEASE COMPLETE THE FOLLOWING IF PAYING BY CREDIT CARD - In lieu of my credit card imprint, | hereby authorize Alamo |
I World Travel & Tours to charge my O Visa 0 MasterCard in the amount of $ for payment of travel. I
Name as it appears on credit card Card# Exp. date

/___ Authorization code on back of card (last 3 digits displayed in signature area) f

By my signature, | acknowledge and agree to the charges described hereon. i
Signed Date

I
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